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CHAP'l'ER I 
IN'l'BODUC'l'IOB 
Statement of the Problem 
The primary purposes of this investigation were to 
determine: (1) the present dnties and the possible future 
activities of the state supervisors of business education 
in the sixteen states having this service, and (2) to pre-
sent this list of duties to the heads of the business de-
partments in the high schools of Massachusetts to determine 
whether or not such services are desired by business teachers 
and to find out Whether those teachers contacted would like 
to have a state supervisor of business education. 
Analysis of the Problem 
The following subordinate problema were involved in 
this study: 
1. To determine the duties and activities 
that are now performed by state supervisors in 
those states having this service and to deter-
mine those duties they feel would be desirable 
to add in the future 
2. To determine Which of the supervisory 
duties now performed by state supervisors there 
is great need, moderate need, or little need for 
in Massachusetts 
3. To determine the extent of the need in 
Massachusetts for the common services given by 
state supervisors, according to the opinions 
of heads of business departments in this State 
4. To determine whether or not the heads 
of the business departments in the high schools 
of Massachusetts feel that a state supervisor 
of business education would be desirable 
Delimitation of the Problem 
2 
This investigation was limited to the opinions of the 
heads of the business departments in the public high schools 
of Massachusetts, and to the state supervisors of business 
education. In seven of the sixteen states, which were sent 
the questionnaires, the supervisory duties excluded distrib-
utive education; while in nine of the states distributive 
education was included in the work of the supervisor. 
The list of high schools was obtained from the 
Educational Directory, Bulletin of the Department of Edu-
cation, Commonwealth of Massachusetts, Boston, 1951. This 
study was made only of the public high schools as it was 
felt that these would very amply represent business teachers 
throughout the State. 
Justification of the Problem 
Earl P. Strong tells us in regard to the importance 
of supervisors that: 
As business education has earned for itself 
a place in public and private education on a 
basis comparable to other areas of education and 
as school administrators in general are not con-
versant with the field, it is essential that 
there be a business education specialist attached 
to the' state board of education in each state. 
The other areas of vocational education--agri-
culture, trades and industry, and home economics--
have state supervisors on the staffs of the state 
department of education in practically all the 
states. Yet business education stumbles and 
falters in most of the states because of the lack 
of state supervisors. This has resulted in great 
inefficiency and waste that amounts to many times 
the expense of maintaining supervisors. 
The appointment of a state supervisor of 
business education is truly a safeguard of the 
interests of public and private education, which 
work for the benefit of the entire field of busi-
ness.l 
3 
Strong2 also stresses the evolution of the policies and 
principles in the business education field and the need for 
a trained person to head this field: 
Since the beginning of business education in 
the United States, its policies and principles 
have evolved to the extent that there is increased 
need for better organization, administration, and 
supervision in this field. Supervision in the busi-
ness education field means more than meeting the 
objective of improvement of instruction. A busi-
ness education supervisor must be to a large extent 
an administrator of a complex program of education, 
skilled and unskilled, as well as a superior teacher, 
who can be of direct assistance in the development 
of better classroom methods. 
In their discussion of state departments of education, 
Ira w. Kibby and William R. Blackler tell us that much 
investigation and research is needed to determine the most 
satisfactory method of supervision of business education 
lstrong, Earl P., 1h! ~~~~~~~h~A~dm~i~n~i~s~tJr~a~t~i]o~n1 , ~ Supervision £! Busines~ Gregg Publishing 
Company, New York, 1944, p. • 
2Ibid., p. 2so. 
in each individual state; what is best in one state may not 
be suitable ~or another, as indicated in the ~ollowing 
quotation: 
Extensive research is needed be~ore any 
conclusions may be reached o~ the e~~ective­
ness o~ present state organization and o~ 
arrangements ~or the supervision o~ business 
education. It will be necessary to learn what 
is being accomplished under present systems be~ 
~ore suggestions ~or improvements can be made. 
In many states, the present method o~ 
including supervision of business education 
among the duties of an assistant superintendent 
or secondary supervisor may be the most satis-
factory arrangement when the size of the state, 
the number and character of its industries, the 
mobility of the population, the extent and ade-
quacy of local supervision and instruction and 
other related factors are taken into account. 
A successful system in one state may not satis-
factorily meet thy diverse problems encountered 
in another state. 
Kibby and Blackler2 also confirm the fact that super-
vision of distributive training is lacking 1n many states, 
but that much more is being done in this field than in 
straight business education: 
Business education supervision, including 
both office and distributive training, is con-
spicuous by its absence in most of the states. 
The overwhelming majority of distributive edu-
cation supervisors has tended to overshadow the 
more basic and more comprehensive program as it 
is broadly conceived. A new acceptance of the 
need for supervision in this highly specialized 
field of education should awaken the states to 
the need for supervision in business education. 
lKibby, Ira w., and Blackler, William R., "In State 
Departments of Education," Problems and Issues in Business 
Education, National Business Teachers-Association Seventh 
Yearbook, 1941, p. 13. 
2 Ibid., p. 13. 
4 
r 
The need £or state supervision was made very clear by 
Strongl when he stated: 
In no other department o£ education is 
there such a lack o£ proper supervision as in 
business education. The general administrator 
o£ a school or college has had courses o£ a 
general nature, such as £oreign languages, 
science, history, mathematics; but £ew have 
pursued business courses and are, there£ore, 
not capable o£ supervision even in a general 
way. 
According to Verner L. Dotson,2 other £ields o£ edu-
cation have supervision and this is needed in business 
education, especially as business education courses are 
complete in themselves and also overlap other subjects. 
He also emphasizes the £act that business education needs 
standardization that is not available at the present time. 
He makes the following statement: 
In other £ields o£ education there are state 
supervisors and inspectors, city supervisors, and 
others, who have the responsibility for the super-
vision o£ academic areas o£ instruction. Such 
bene£its are not enjoyed by business education. 
When it is £urther realized that the business edu-
cation department usually overlaps most o£ the 
other departments o£ the school, then it is ap-
preciated how much need there is £or the proper 
establishment and supervision o£ such courses. 
Business education courses represent complete 
courses o£ training and involve many-sided and 
technical curricula. Only through some type o£ 
centralized supervision can the standardization 
that is necessary in business education be estab-
lished and maintained. 
1Strong, 2E· cit., p. 270. 
2Dotson, Verner L., "The Good Business Education Has 
Adequate Supervision and Co-ordination," National Business 
Education Qgarterly, Volume XVIII, October, l949, No. 1, 
p. 58. 
5 
Organization or the Study 
Chapter I presents the statement and importance or 
the problem. In Chapter II there is a review of litera-
ture related to the problem. Chapter III describes, step 
by step, the procedures used in this study. A descriptive 
analysis of the results or the study is presented in 
Chapter IV. Chapter V contains a summation of the findings 
and conclusions. 
6 
CHA.PTER II 
REVIEW OF RELATED LITERATURE 
Introduction 
Literature related to the problems, values, and 
deficiencies of state supervision of business education 
was studied to obtain a knowledge of current thinking 
on the subject. An analysis of a research study and 
publications pertaining to state supervision of business 
education have been reported below. 
Linnie Ruth Hall1 in her thesis stresses the fact 
that education has changed during the years and that busi-
ness education, especially, has had rapid growth: 
Education has undergone great changes 
throughout the years ao that today it is com-
plex in nature; it consists of a large number 
of related areas and specialized fields. It 
is this complexity of education that has given 
rise to the necessity for supervision in the 
many special subject-matter areas, including 
business education. In a formal sense, busi-
ness education is approximately only fifty 
years old. Because its rapid growth snd 
expansion has been so rapid, there is much 
evidence of need for improvement in the organi-
zation, administration, and supervision of 
business education. 
lHall, Linnie Ruth, State Supervision £! Business 
Education with Implications for the State of Oklahoma, 
The University of Oklahoma Graduate Colleg8; p.l. 
Douglas and Boardman1 give us an excellent picture of 
supervision at its best: 
During the years there have been many 
changes in the concept of supervision. At 
first, supervision was largely inspection 
to determine the state of affairs. Today 
supervision is becoming participatory and 
cooperative. It no longer implies the imposi-
tion of dictatorial powers, but it means a · 
democratic endeavor toward a common goal 
through the cooperation of the teachers and 
the supervisor. The concept of supervision 
which rests upon a complete recognition of 
the aims, purposes, and activities of educa-
tion in a modern secondary school may be 
characterized as educational leadership. 
Representative writers in the field state: 
'The tunction of supervision in such a school 
is to guide, help, stimulate, and lead the 
teacners to a criticism, appraisal, and study 
of their individual attitudes and practices, 
and of the educational activities and proce-
dures consistent with progress toward the 
objectives of secondary education in this 
country today. To this end all individuals, 
both teachers and supervisors, will work to-
gether, using all known tools of educational 
method. 1 
Kibby and Blacker make a comparison between business 
education and a business organization: 
In a business organization a 'staff' depart-
ment is composed of a corps of experts who have 
charge of a major function that may affect or be 
found in the activities of the 'line' or oper-
ating departments. Tne personnel department in 
a business organization is an excellent example 
of a staff department. Practically every de-
partment has relations with this staff department, 
which assists the line or operating departments 
1n handling the many personnel problems that 
arise 1n business operations. 
8 
lnouglas, Harl R., and Boardman, Charles w., Sroervision 
in Secondary Schools, Houghton Mifflin Company, Bos~n, 1934, p: 38. 
The educational parallel or business 
education as a specialized starr function, 
assisting the line departments of advanced, 
secondary, vocational, special and adult edu-
cation is readily apparent. Business educa-
tion is orfered in all these areas. The line 
departments should have the immediate and 
authoritative assistance or staff experts in 
business education to plan, organize, stimu-
late and evaluate business offerings in each 
of these fields. Just as the atatt expert is 
called upon in business e•saatzations, so 
should the expert in business education be 
available and adequately prepared to assist 
state superintendents of education, assistant 
and deputy superintendents, elementary, sec-
ondary, advanced and special supervisors, and 
divisional chief's and their assistants to work 1 out their problems involving business education. 
Earl P. Strong gives a different picture of desirable 
supervision. Where Douglas and Boardman point out the 
needs and activities or the teacher, Strong emphasizes the 
effect of supervision on the pupils: 
In the course or the rise of business 
education and its attendant problems, there 
has necessarily been more and more attention 
given to the supervision of this work in the 
secondary school. In the comparatively short 
period ot time 1n which superviaion has been 
a part or the school program, the objectives, 
functions, and values have changed. Formerly 
the act or supervision was rocused on the 
teacher--his personality, dress, state or 
health, position before the class, and many 
other personal factors. !oday, however, 
supervisory attention is directed largely to 
the pupils. Teaching activities are studied 
chierly in the ligbt of their erreet on the 
lKibby and Blacker, .op. cit., p. 12. 
9 
learner and as they may be directed toward 
the improvement or instruction and learning. 
The process ot supervision is so complex 
and technical that it will not adhere to 
principles which have universal application. 
There must be constant adaptation and re-
adaptation to rit particular situations under 
varying circumstances. 
Still another viewpoint is that of J. Frank Dame, 2 
Dean ot School or Business, Florida State University, 
Tallahassee, Florida. Dame atresses the need of a state 
supervisor in order that instruction may be improved: 
The ultimate reason or purpose for the 
employment ot a city, countJ, or state direc-
tor or supervisor or business education should 
be the improvement of instruction • • • in the 
administration and supervision or business 
education, the specialist must know his busi-
ness community; he must guide in the formula-
tion of business education policy; he must 
advise on the selection or equipment; and 
above all, he must stimulate and help teachers 
make use or tried and proved teaching tech-
niques as well as encourage experimentation on 
the part or the teacher. In short, the ulti-
mate aim or all his effort must be the 'Improve-
ment of Instruction.• To properlJ achieve this 
goal, supervisory and adMinistrative personnel 
is needed in the great and diversified field 
known as business education. 
10 
Ira W. Kibby and William R. Blacker give us the results 
of a study made or the opinion or state school officers 
regarding the need for supervision: 
lstro~, Earl P., "In the Supervision of Business 
Education,• Problems ~ Issues 1n §Qsiness Education, 
National Business Teachers Association Seventh Yearbook, 
1941, P• 103. 
2Dame, J. Frank, "Administration and Supervision in 
Business Education,• IS! Balance Sheet, May, 1952, p. 392. 
'I 
Eighteen out or forty chief state school 
officers indicated that a state supervisor or 
business education was desirable. Some did 
not answer this question; others stated that 
business education was satisfactorily super-
vised under present arrangements. Seven 
indicat•d that no special supervision was 
needed.~ 
11 
Kibby and Blackler2 bring up the question or obtaining 
qualified leaders as state supervisors of business educa-
tion: 
The problem or securing qualified leaders 
for supervisory positions in business education 
will naturally develop should increased recog-
nition be given to the importance of state 
supervision and participation in business edu-
cation. Are there sufficient men and women 
who are qualified to assume complete leadership 
of the many training areas that are included in 
business education? Is there available person-
nel who have the educational qualifications and 
occupational experience needed in order to be 
considered as authorities in the various areas 
and to assume leadership should greater demand 
be placed on the services of business education? 
Are qualified business educators available to 
till effectively the state positions that may 
be created? Upon the answers to these and simi-
lar questions, in large measure, may rest the 
expansion of future state developments in 
business education. 
The National Business TeaChers Association Eighth 
Yearbook attributes the lack of progress in business educa-
tion to the tact that supervisors who could have looked to 
the interests of business education were not available: 
lKibby and Blacker, Problems ~· Issues !a Business 
Education, p. 12. 
2Ibid., P• 12. 
One reason why business education has not 
made more progress in the past is that too many 
business teachers have regarded their work as 
subject matter teaching only, and have confined 
their professional activities to their class-
rooms. While the same comment may be made 
concerning other areas 1n vocational education, 
it is noticeable that the greatest expenditure 
per pupil of public money has been in those 
fields where the teachers and supervisors have 
mingled freely with those engaged in the voca-
tions for which they were training. 
Likewise, the lack of directors and super-
visors in the field of business education has 
resulted in the contribution and needs of 
business education frequently being overlooked 
when administrative plans were being made and 
carried out. The participation of business 
teachers in administration has therefore been 
proportionately smaller than in most other edu-
cational fields. 
Efficient leadership in business education 
will do two fundamental things: (1) get teachers 
into active contact with the business; (2) secure 
the assistance and cooperation of those teachers 
in the planning, operating, and evaluating of the 
total program. Sufficient evidence is to be · 
found in localities where effective leadership 
has been provided to justify without question the 
value of such leadership in a community of any 
size.l 
12 
While different points of view have been presented and 
many opinions given, each comment points to the desirability 
of having state supervision of business education. 
lnorganization and Administration of Business Education," 
!he Principles of Business EdUcation, National Business 
Teachers Association Eighth Yearbook, 1942, p. 70. 
/ "' 
CHAPTER III 
PROCEDURES 
In order to obtain information regarding the duties of 
state supervisors of business education, the questionnaire 
method was employed. The following procedures were used in 
this study: 
1. Analysis was made or literature and 
research related to this subject in order to 
obtain a backgr-ound for this study. 
2. A list of the names and addresses of 
the state supervisors of business education was 
obtained from the Business Education guarterly, 
Fall, 1951, Volume XX, lo. 1, P• 51. 
3. A check list was prepared with columns 
tor the state supervisors to check those duties 
which they now perform and those which they feel 
would be desirable to add in the future. 
4. The check list, together with letters 
of transmittal, were sent to sixteen state super-
visors or business education; eleven replies were 
received, a 68,8 per cent response. The list of 
state supervisors will be found in the appendix. 
5. The responses of the state supervisors 
were analyzed and tabulated. Check lists were 
sent to the 246 heads of the business departments 
in Massacbusettst schools, requesting that the 
recipients indicate those supervisory duties for 
which a great need, moderate need, or little need 
exists. Since most of the duties listed on the 
check lists were either performed by the state 
supervisors or were considered desirable to add 
in the future, the questionnaire ·developed for 
the heads of the business departments in Massa-
chusetts included all of the duties in the check 
list sent to state supervisors. 
6, A follow-up card was sent to 132 schools 
that did not reply to the original letter and 
check list. 
7. The data from the lt7 check lists re-
turned by the heads or the buainess departments 
in the high schools were tabulated and analyzed 
to determine the extent to Which the teachers 
desired the services ot a state supervisor. 
a. Summary, conclusions, and recommendations 
were made, based on the findings or the survey. 
Explanation ot Procedures 
Cheek list. An instrument was formulated by setting 
up activities which would be among the duties that could 
be performed by state supervisors or business education. 
This instrument was originally based on "tunetions and 
duties ot a state supervisor ot business education," as 
presented by Ira W. Kibby and William R. Blaekler.l The 
material was organized to obtain objective data and tor 
ease or tabulation. The respondent was provided with 
columns to check whether they were now performing the duty 
or thought it desirable to add i~ the future. Space was 
lett atter each heading so that any duty that was being 
performed, but was not included in the instrument, could be 
added. A copy ot the check list may be found in the appen-
dix. 
The tentative instrument was presented to a group ot 
business teachers and to the members of the Seminar in 
Business Education at Boston University to obtain their 
comments and suggestions, and was then revised. 
1Kibby and Blackler, Problems ,eg Issues ~ Busineaa 
Education, p. 22. 
14 
Selection ~ schools. A list of all public hign 
schools in Massachusetts was obtained from the Educational 
Directorz, Bulletin of the. Department of Education, Common-
wealth of Massachusetts, Boston, 1951. An effort was made 
to include every public hign school in Massachusetts that 
had a business department • 
15 
.check !!!! ~ ,!:2 heads ~ business departments. A 
second check list was prepared, based on the duties actually 
performed by state supervisors of business education. 
Columns were provided so that the heads of the business 
departments could check whether they felt there was great 
need, moderate need, or little or no need tor the various 
supervisors' duties in Massachusetts. At the end of the 
list, the question was asked whether, after analyzing the 
preceding list of services commoD17 performed by state 
supervisors, the teacher felt that a state supervisor of 
business education would be desirable tor Massachusetts. 
CHAPTER IV 
ANALYSIS AND INTERPRETATION OF THE DATA 
Introduction 
This investigation was based on a six-page check list 
sent to the supervisors of business education in the six-
teen states having this service and was sent to 246 heads 
of departments of business education in public high schools 
in Massachusetts. Elev~ usable replies were received from 
state supervisors and 117 from department heads. The 117 
schools responding to the survey represented 47.6 per cent 
of the schools selected for the study. 
The results of each answer received from the schools 
responding to the study were tabulated and the findings 
systematically organized into statistical tables which 
present the number of the schools answering each item. 
Check lists were sent to the department heads in Massa-
chusetts in order to determine their opinion concerning the 
need for the services of a state supervisor and to ascertain 
whether or not Massachusetts' teachers desire a state 
supervisor. 
/ 
TABLE I 
DUTIES OF STATE SUPERVISORS 
PROFESSIONAL GROWTH QE TEACHERS: 
Assisting in planning in-service pro-
grams 
Encouraging membership in professional 
organisations 
Participating in conferences in busi-
Duties 
Now 
Performed 
11 
11 
ness education with teachers and business-
men 
Encouraging teachers to contribute 
articles of state-wide interest 
Assisting in planning workshops 
Planning state professional meetings 
Encourafing participation in communit7 
activit es 
Arranging for business teachers to 
participate in national professional 
meetings 
Planning for committees to stud7 
specific problems 
Recommending material tor professional 
reading or study 
Planning local or count7 professional 
11 
11 
10 
10 
10 
8 
8 
8 
meetings 7 
Arranging for the publication or 
reports of conferences 
Publicizing extension, college campus, 
and correspondence courses to teachers 
7 
6 
Duties 
To Add in 
Future 
0 
0 
0 
0 
1 
1 
0 
1 
3 
3 
2 
2 
17 
18 
TABLE I (COHT'D) 
Duties Duties 
Now To Add in 
Performed Future 
Assisting 1n the development or an 
orientation program for new teachers 6 4 
Making arrangements for teachers to 
visit and observe successful teachers 
1n their field or interest 5 4 
Encouraging teachers to travel 5 1 
Making available information for the 
pursuance of hobbies related to in-
struction 1 4 
19 
TABLE II 
DUTIES OF STATE SUPERVISORS 
Duties Duties 
Now To Add in 
Performed Future 
INSTRUCTION: 
Assisting teachers in determining the 
objectives of courses in business 
subjects 11 0 
Encouraging the supervision of in-
struction on the local or county level 11 0 
Offering suggestions for improving 
methods and techniques in teaching 11 0 
Assisting in the development and 
operation of work experience and co-
operative training programs 11 0 
Assisting in the coordination or 
business education with practices in 
business and industry 11 0 
Assisting in the evaluation of the 
results of instruction 10 1 
Assuming leadership in research on 
instructional problems and techniques 9 2 
TABLE III 
DUTIES OF STA'l'E SUPERVISORS 
Duties 
Now 
Performe.d 
RESEARCH: 
Gathering and distributing significant 
educational materials for use by local 
school personnel 
Conducting or assisting research 
projects on the state level 
Encouraging and assisting in research 
projects on the local and county level 
SUpervising or assisting in the making 
of occupational surveys and job analyses 
of business occupations within the state 
Gathering statistical information in 
regard to enrollments, grade placement, 
courses of study, and curricula in busi-
ness education, et cetera, and compiling 
the information for publication 
Making available to teachers the new 
developments, activities, and publica-
9 
9 
8 
8 
8 
tions in research 7 
Developing satisfactory job requirements 
as to standards in skills, related knowl-
edge&, and personality 7 
Duties 
To Add in 
Future 
0 
2 
3 
3 
3 
4 
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TABLE IV 
DUTIES OF STATE SUPERVISORS 
CURRICULA: 
Providing aid in coordination and 
integration of local programs of 
business education 
Providing consultative service to 
local, district, or state groups 
working on curriculum revision and 
local problema 
Making available suggested courses 
of study 
Encouraging and promoting continuous 
curriculum studies so that the schools 
may constantly meet the needs of busi-
ness and a changing society 
Encouraging a closer alliance between 
Duties 
Now 
Performed 
11 
11 
10 
9 
business education and acadeaic subjects 9 
Providing information regarding ap-
propriate business education experiences 
for the needs and interests of the low-
ability and superior students 9 
Investigating the kind of training that 
should be given the •early leavers• 7 
Making available materials and courses 
of study for the slow learner 3 
Duties 
To Add in 
Future 
0 
0 
0 
2 
2 
2 
4 
6 
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TABLE V 
DUTIES OF STATE SUPERVISORS 
Encouraging counselors and teaohers of 
business subjects to become aeqaainted 
with employment opportunities and re-
quirements of business occupations 
Counseling with guidance officers in 
local programs 
Suppl7ing information of business 
occupations and job requiremeats 
Cooperating with Federal and State 
Departments of Employment in establish-
ing and developing placement services 
Providing employment services for 
business teachers 
Aiding local placement officers in 
developing business contacts that ma7 
be used in placing qualified trainees 
Assisting in the develop~nt of local 
placement services 
Informing local placement agencies or 
schools of possible job opportunities 
outside their respective areas 
Duties Duties 
Now To Add in 
Perrormed Future 
9 0 
7 3 
7 2 
7 3 
6 2 
4 3 
3 4 
3 4 
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TABLE VI 
DUTIES OF STATE SUPERVISORS 
Dllties Duties 
Now To Add in 
Performed Future 
GENERAL Mm MISCEIJ.ANEOUS DUriES: 
Developing a program of' public rela-
tiona tor business education 11 0 
Interpreting business education 
programs to businessmen and the 
public 11 0 
Encouraging or assisting with radio 
and television programs in promoting 
better business education 10 0 
Assisting in the establishment of' 
requirements tor state certification 
of' business teachers 10 1 
Developing a philosophy of' democratic 
administration in business education 9 2 
Making available to schools inf'o~a-
tion concerning costs of' equipment 
to help in preparing their budgets 7 4 
Helping schools to establish business 
education libraries 6 5 
Developing financial planning tor 
budgetary support of' a strong tunc-
tional program of' business education 6 3 
Assisting in the determination of' re-
quired qualifications tor county and/or 
local supervisors 6 3 
f"' Making available the best techniques in 
administration and supervision 5 3 
~, ... -· Helping schools develop criteria tor 
hiring new staff' members 4 6 
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TABLE VI ( CONT 'D) 
Duties Duties 
Now To Add in 
Performed Future 
Assisting with studies to arrive at 
a period of uniform length and amount 
of credit earned in business subjects 4 5 
Helping to establish a Code of Ethics 3 3 
Making available information regarding 
better reading habits, understandings, 
et cetera 1 7 
Making available different satisfactory 
systems of assigning grades 1 5 
Arranging for the exchange of teachers 
with other sections of the country and 
abroad 0 8 
.('1 
The duties per~ormed by all state supervisors in-
cluded the ~ollowing: 
1. 
2. 
3. 
4. 
5. 
Assisting in planning in-service programs 
Participating in co~erences in business education with 
teachers and businessmen 
Encouraging teachers to contribute articles o~ state-
wide interest 
Assisting teachers in determining the objectives o~ 
courses in business subjects 
Encouraging the supervision o~ instruction on the local 
or county level 
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6. O~~ering suggestions ~or improving methods and techniques 
in teaching 
7. 
a. 
Assisting in the development and operation o~ work ex-
perience and cooperative training programs 
Assisting in the coordination o~ business education with 
practices in business and industry 
9. Providing aid in coordination and integration o~ local 
programs o~ business education 
10. Providing consultative service to local, district, or 
state groups working on curriculum revision and local 
problems 
11. Developing a program o~ public relations ~or business 
education 
12. Interpreting business education programs to business-
men and the public 
The ~ollowing supervisory duties were either being per-
~ormed or were considered desirable to add in the ~ture: 
1. Planning ror committees to study speci~ic problems 
2. Recommending material ~or pro~essional reading or study 
3. Assisting in the evaluation o~ the results o~ instruc-
tion 
4. Encouraging and assisting in research projects on the 
local and county level 
5. Supervising or assisting in the making of occupational 
surveys and job analyses of business occupationa within 
the state 
6. Gathering statistical information in regard to enroll-
ments, grade placement, courses of study, and curricula 
in business education, et cetera, and compiling the in-
to~ation for publication 
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7. Developing satistactor7 job requirements as to standards 
in skills, related knowledges, and personality 
a. Encouraging and promoting continuous curriculum studies 
so that the schools may constantly meet the needs of 
business and a changing society 
9. Encouraging a closer alliance between business education 
and academic subjects 
10. Providing information regarding appropriate business 
education experiences for the needs and interests of the 
low-ability and superior students 
11. Investigating the kind of training that should be given 
the "early leavers" 
12. Assisting in the establishment or requirements for state 
certification of business teachers 
1~. Developing a philosophy of democratic administration in 
business education 
14. Making available to schools information concerning costs 
ot equipment to help in preparing their budgets 
15. Helping schools to establish business education libraries 
From eigbt to ten supervisors indicated that they were 
performing or desired to perform. the following activities in 
the future: 
1. Encouraging participation in community activities 
2. Arranging for business teachers to participate in national 
professional meetings 
~. Planning local or county professional meetings 
-' 
' 
~ 
27 
4. Arranging for the publication of reports of conferences 
s. Publicizing extension, college campus, and correspondence 
coursea to teachers 
6. Aasisting in the development of an orientation program 
for new teachers 
7. Making arrangements for teachers to visit and observe 
successful teachers in their field of interest 
8. Gathering and distributing significant educational 
materials for use by local school personnel 
9. Making available to teachers the new developments, 
activities, and publication& in research 
10. Making available suggested courses of study 
11. Making available materials and courses of study for the 
slow learner 
12. Encouraging counselors and teachers of business subjects 
to become acquainted with employment opportunities and 
requirements of business occupations 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
Counseling with guidance officers in local programs 
Supplying information of business occupations and job 
requirements 
Cooperating with Federal and State Departments of Employ-
ment in establishing and developing placement services 
Providing employment services for business teachers 
Encouraging or assisting with radio and television pro-
grams in promoting better business education 
Developing financial planning for budgetary support of 
a strong functional program of business education 
Assisting in the determination of required qualifications 
for county and/or local supervisors 
Making available the best techniques in administration 
and supervision 
21. Halping schools develop criteria for hiring new staff 
members 
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22. Assisting with studies to arrive at a period of uniform 
length and amount of credit earned in business subjects 
23. Making available information regarding better reading 
habits, understandings, et cetera 
24. Arranging £or the exchange ot teachers with other 
sections ot the country and abroad 
TABLE VII 
NEED FOR STATE SUPERVISORY SERVICES IN THE 
PROFESSIONAL GROWTH OF TEACHERS 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
Little 
Great Moderate or no 
need need need 
Assisting in the development of an 
orientation program tor new teachers 49 37 18 
Participating in conferences in 
business education with teachers 
and businessun 47 34 2 
Making arrangements for teachers 
to visit and observe successful 
teachers in their field of inter-
est 44 42 21 
Planning for committees to study 
specific problema 40 48 17 
Publicizing extension, college 
campus, and correspondence courses 
to teachers 36 42 29 
Planning local or county profes-
sional meetings 34 44 22 
Planning state professional 
meetings 33 32 34 
Recommending material for profes-
sional reading or study 31 45 37 
Encouraging teachers to contribute 
articles of state-wide interest 31 $9 19 
Arranging tor tbe publication of 
reports of conferences 30 33 26 
Assisting 1n planning workshops 29 49 21 
29 
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TABLE VII ( CONT t D) 
Little 
Great Moderate or no 
need need need 
Encouraging membership in profea-
sional organizations 28 46 31 
Assisting in planning in-service 
progrllllls 27 45 29 
Encouraging teachers to travel 27 34 44 
Making available information tor 
the pursuance of hobbies related 
to instruction 26 47 33 
Arranging for business teachers 
to participate in national pro-
fessional meetings 22 48 31 
Encouraging participation in 
community activities 21 45 41 
TABLE VIII 
NEED FOR STATE SUPERVISORY SERVICES IN 
ENCOURAGING SUPERVISION OF INSTRUCTION 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
Great Moderate 
need need 
Assisting in the coordination of 
business education with practices 
in business and industry 54 30 
Offering suggestions for improving 
methods and techniques in teaching 46 37 
Aasisting in the development and 
operation of work experience and 
cooperative training programs 37 40 
Assuming leadership in research on 
instructional problems and tech-
niques 36 38 
Assisting in the evaluation of the 
results of instruction 35 33 
Assisting teachers in determining 
the objectives of courses in busi-
ness subjects 31 37 
Encouraging the supervision of 
instruction on the local or county 
level 19 38 
31 
Little 
or no 
need 
7 
12 
17 
19 
22 
27 
38 
32 
TABLE IX 
NEED FOR STATE SUPERVISORY SERVICES IN ENCOURAGING RESEARCH 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF JlASSACHUSErTS 
Little 
Great Moderate or no 
need need need 
Making available to teachers the 
new developments, activities, and 
publications in research 58 36 6 
Supervising or assisting in the 
making of occupational surveys 
and job analyses of business occu-
pations within the state 57 26 16 
Developing satisfactory job re-
quirements as to standards in 
skills, related knowledges, and 
personality 56 27 13 
Gathering and distributing 
significant educational materials 
for use by local school personnel 53 37 10 
Gathering statistical information 
in regard to enrollments, grade 
placement, courses of study, and 
curricula in business education, 
et cetera, and compiling the in-
formation tor publication 46 35 18 
Encouraging and assisting in 
researeb projects on the loeal and 
CS11Bty leYel 38 38 26 
Conducting or assisting research 
projects on the state level 34 40 26 
l~ ,j' 
TABLE X 
HEED FOR STATE SUPERVISORY SERVICES 
IN IMPROVING CURRICULA 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACBUSBTTS 
33 
Little 
Great Moderate or no 
need need need 
Encouraging and promoting continu-
ous curriculum studies so that the 
schools may constantly meet the 
needs of business and a changing 
society 56 23 10 
Providing information regarding 
appropriate business education ex-
periences for the needs and inter-
ests of the low-ability and superior 
students 58 26 6 
Making available materials and 
courses of study for the slow learner 53 30 7 
Making available suggested courses 
of study 51 34 12 
Investigating the kind of training 
that should be given the •early 
leavers11 51 27 13 
Providing consultative service to 
local, district, or state groups 
working on curriculum revision and 
local problems 49 37 13 
Providing aid in coordination and 
integration of local programs of 
business education 44 36 19 
Encouraging a closer alliance be-
tween business education and 
academic subjects 43 31 16 
TABLE XI 
NEED FOR STATE SUPERVISORY SERVICES 
IN AIDING GUIDANCE AND PLACEMENT 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
Little 
Great Moderate or no 
need need need 
SUpplying information on business 
occupations and job requirements 56 25 9 
Providing employment services for 
business teachers 50 33 20 
Encouraging counselors and teachers 
ot business subjects to become 
acquainted with employment oppor-
tunities and requirements of bus!-
ness occupations 30 12 
Into~iug local placement agencies 
or schools of possible job oppor-
tun1t1es outside their respective 
areas 47 43 10 
Counseling with guidance officers 
in local programs 40 26 20 
Assisting in the development of 
local placement services 38 28 21 
Aiding local placement officers 
in developing business contacts 
that may be used in placing 
qualified trainees 37 33 17 
Cooperating with Federal and State 
Departments of Employment in 
establishing and developing place-
ment services 35 33 21 
34 
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TABLE XII 
NEED FOR STATE SUPERVISORY SERVICES 
GENERAL AliD MISCELLANEOUS DUTIES 
AS I:tiDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
Little 
Great Moderate or no 
need need need 
Interpreting buaineas education 
programs to businessmen and the 
public 63 30 9 
Developing a program ot public 
relations tor business education 51 39 l4 
Developingf1nancial planning tor 
budgetary support ot a strong 
functional program or business 
education 50 38 15 
Making available information 
regarding better reading habits, 
understanding, et cetera 47 33 24 
Helping schools to establish 
business education libraries 46 39 19 
Making available the best tech-
niques in adminiatration and 
supervision 46 35 15 
Assisting with studies to arrive 
at a period of unitona length and 
amount of credit earned in business 
subjects 46 27 22 
Making available to schools intorma-
tion concerning cost of equipaent 
to help in preparing their budgets 45 44 15 
Making available different satis-
factory systems of assigning grades 45 32 21 
35 
36 
TABLE XII (CONTtD) 
Encouraging or assisting with 
radio and television programs in 
promoting better business edu-
cation 
HelpiDg to establish a code of 
ethics 
Developing a philosophy of demo-
cratic administration in business 
education 
Assisting in the establishment of 
requirements for state certifica-
tion or business teachers 
Arranging for the exchange of 
teachers with other sections of 
the country and abroad 
Assisting in the determination of 
required qualifications for county 
and/or local supervisors 
Helping schools develop criteria 
for hiring new s tatf members 
Little 
Great Moderate or no 
need need need 
42 49 14 
40 30 25 
39 42 23 
39 32 27 
35 36 32 
33 31 33 
30 36 30 
TABLE XIII 
NEED FOR STA'l'E SUPERVISOR'S SERVICES 
IN THE PROFESSIONAL GROWTH OF TEACHERS 
AS INDICATED BY BVSDIESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
Great Moderate Total 
need need 
Planning :ro.r co-ittees to study 40 48 88 
speci:fic problems 
Assisting in the development of 
an orientation program :for new 
teachers 49 37 86 
Making arrangements :for teachers 
to visit and observe successfUl 
teachers in their :field or 
interest 44 42 86 
Participating in conferences in 
business education with teachers 
and businessmen 47 34 81 
Publicizing extension, college 
campus, and correspondence 
courses to teachers 36 42 78 
Planning local or county pro-
fessional meetings 34 44 78 
Assisting in planning workshops 29 49 78 
Recommending material :for pro-
fessional reading or study 31 45 76 
Encouraging membership in pro-
fessional organizations 28 46 74 
Encouraging teachers to contri-
buts articles or state-wide 
interest 31 . 39 70 
37 
38 
TABLE XIII (CONT 1D) 
Great Moderate Total 
"" 
need need 
Making available information for 
the pursuance of hobbies related 
to instruction 26 47 73 
Assisting in planning in-service 
programs 27 45 72 
Arranging for business teachers 
to participate in national 
professional meetings 22 48 70 
Encouraging participation in 
community activities 20 45 65 
Planning state profeasional 
meetings 33 32 65 
Arranging for the publication of 
reports of conferences 30 33 63 
Encouraging teachers to travel 27 34 61 
( 
TABLE XIV 
NEED FOR STATE SUPERVISOR'S SERVICES 
IN IMPROVING INSTRUCTION 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
Great Moderate Total 
need need 
Assisting in the coordination of 
business education with practices 
in business and industry 54 30 84 
Offering suggestions for improv-
ing methods and techniques in 
teaching 46 37 83 
Assisting in the development 
and operation of work experience 
and cooperative training programs 37 40 77 
Assuming leadership in research 
on instructional problema and 
techniques 36 38 74 
Assisting in the evaluation of 
the results of instruction 35 33 68 
Assisting teachers in determining 
the objectives of courses in 
business subjects 31 37 68 
Encouraging the supervision of 
instruction on the local or county 
level 19 38 57 
39 
r, 
TABLE XV 
NEED FOR STATE SUPERVISOR'S SERVICES 
IN ENCOURAGING RESEARCH 
AS DIDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
40 
Great Moderate Total 
need need 
Making available to teachers the 
new developments, activities, and 
publications in research 58 36 94 
Gathering statistical in1'ormation 
in regard to enrollments, grade 
placement, courses ot study, and 
curricula 1n business education, 
et cetera, and compiling the in-
formation for publication 46 47 93 
Gathering and distributing sig-
nificant educational materials 
for use by local school personnel 53 37 90 
Supervising or assisting in the 
making ot occupational surveys and job analyses of business occupa-
tiona within the state 57 26 83 
Developing satisfactory job re-
quirements as to standards 1n 
skills, related knowledges, and 
personality 56 27 83 
Encouraging and assisting 1n re-
search projects on the local and 
county level 36 38 74 
Conducting or assisting research 
projects on the state level 34 40 74 
TABLE XVI 
NEED FOR STATB SUPERVISOR'S SERVICES 
IN IMPROVING CURRICULA 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
Great Moderate Total 
need need 
Encouraging and promoting continu-
ous curriculum studies so that the 
schools may constantly meet the 
needs of business and a changing 
society 66 23 89 
Providing consultative service to 
local, district, or state groups 
working on curriculum revision and 
local problems 49 37 86 
Making available suggested courses 
of study 51 34 85 
Providing into~ation regarding 
appropriate business education 
experiences for the needs and 
interests of the low-ability and 
superior students 58 26 84 
Making available materials and 
courses of study for the slow 
learner 53 30 83 
Providing aid in coordination and 
integration of local programs of 
business education 44 36 80 
Investigating the kind of training 
that should be given the "early 
leavers" 51 27 78 
Encouraging a closer alliance be-
tween business education and academic 
subjects 43 31 74 
41 
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TABLE XVII 
NEED FOR STATE SUPERVISOR'S SERVICES 
IN AIDING GUIDANCE AND PLACEMENT 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
42 
Great Moderate Total 
need need 
Informing local placement agencies 
or schools of possible job oppor-
tunities outside their respective 
areas 47 43 90 
Providing employment services tor 
business teachers 50 33 83 
Supplying information on business 
occupations and job requirements 56 25 81 
Encouraging counselors and teachers 
ot business subjects to become 
acquainted with employment oppor-
tunities and requirements of 
business occupations 48 30 78 
Aiding local placement officers in 
developing business contacts that 
may be used in placing qualified 
trainees 37 33 70 
Cooperating with Federal and State 
Departments of Employment 1n 
establishing and developing place-
ment services 35 33 68 
Counseling with guidance officers 
in local programs 40 26 66 
Assisting in the development ot 
local placement services 38 28 66 
TABLE XVIII 
NEED FOR STATE SUPERVISOR'S SERVICES 
GENERAL AND MISCELLANEOUS DUTIES 
AS INDICATED BY BUSINESS EDUCATION DEPARTMENT HEADS 
OF MASSACHUSETTS 
Great Moderate Total 
need need 
Interpreting business education 
programs to businessmen and the 
public 63 30 93 
Encouraging or assisting with radio 
and television programs in promot-
1ng better business education 49 91 
Developing a program of public 
relations ror business et.cation 51 39 90 
Making available to schools infor-
mation concerning costa or e~ip-
ment to help in preparing their 
budgets 45 44 89 
Developing financial planning tor 
budgetary support ot a strong tunc-
tional program ot business education 50 38 88 
Helping schools to establish bus!-
ness education libraries 46 39 85 
Developing a philosophy of democratic 
administration in business education 39 42 81 
Making available the best techniques 
in administration and supervision 46 35 81 
Making available information regard-
ing better reading habits, under-
standing, et cetera 47 33 80 
Making available different satis-
factory systems of assigning grades 45 32 77 
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TABLE XVIII (CONT'D) 
Great Moderate Total 
need need 
Assisting with studies to arrive 
at a period or unito~ length and 
amount or credit earned in business 
subjects 46 Jl7 73 
Arr-anging tor the exchange or 
teachers with other sections or the 
country and abroad 35 36 71 
Assisting in the establishment or 
requirements tor state certitica-
tion or business teachers 39 32 71 
Helping to establish a code or 
ethics 40 30 70 
Helping schools develop criteria 
tor hiring new starr members 30 36 66 
Assisting in the determination ot 
required qualifications tor county 
and/or local supervisors 33 31 64 
A total of 90 or more heads of business departments in 
the public high schools of Massachusetts felt that a great 
or moderate need exists for the following services that are 
performed by state supervisors of business education: 
l. Making available to teachers the new developments, 
activities, and publications in research 
2. Gathering statistical information in regard to en-
rollments, grade placement, courses of study, and 
curricula in business education, et cetera, and 
compiling the information for publication 
3. - Gathering and distributing significant educational 
materials for use by local school personnel 
4. Informing local placement agencies or schools of 
possible job opportunities outside their respec-
tive areas 
s. Interpreting business education programs to busi-
nessmen and the public 
6. Encouraging or assisting with radio and television 
programs in promoting better business education 
7. Developing a program of public relations for busi-
ness education 
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Between 80 and 89 business teachers felt there was great 
or moderate need for the following services: 
l. Planning for committees to study specific problems 
2. Assisting in the development of an orientation pro-
gram for new teachers 
3. Making arrangements tor teachers to visit and 
observe successful teachers in their field of 
interest 
4. Participating in conferences in business education 
with teachers and businessmen 
5. Assisting in the coordination of business education 
with practices in business and industry 
6. Offering suggestions for improving methods and 
techniques in teaching 
7. Supervising or assisting in the making of occupa-
tional surveys and job analyses of business 
occupations within the state 
B. Developing satisfactory job requirements as to 
standards in skills, related knowledges, and per-
sonality 
9. Encouraging and promoting continuous curriculum 
studies so that the schools may constantly meet 
the needs of business and a changing society 
10. Providing consultative service to local, district, 
or state groups working on curriculum revision and 
local problems 
11. Making available suggested courses of study 
12. Providing information regarding appropriate busi-
ness education experiences for the needs and 
interests of the low-ability and superior students 
13. Making available materials and courses of study for 
the slow learner 
14. Providing aid in coordination and integration of 
local programs of business education 
15. Providing anployment services for business teachers 
16. Supplying information on business occupations and job re~uirements · 
17. Making available to schools information concern-
ing costs of equipment to help in preparing their 
budgets 
lB. Developing financial planning for budgetary support 
of a strong functional program of business education 
19. Helping schools to establish business education 
libraries 
20. Developing a philosophy of democratic administra-
tion in business education 
21. Making available the best techniques in administra-
tion and supervision 
22. Making available information regarding better 
reading habits, understanding, et cetera 
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Replies were as follows to the question concerned 
with whether or not a state supervisor or business educa-
tion was desired tor the State of Massachusetts: 
Sixty heads of departments checked •yes" with no 
reservations and 11 heads of departments replied that a 
state supervisor would be desirable under certain condi-
tions, if the appointment was not political, making a total 
ot 71 heads of departments wno feel the need of a state 
supervisor ot business education. Twenty-six heads ot 
· departments checked "no" and made no reservation. Fifteen 
heads of departments did not reply to the above question 
but checked items on the check list. One head or a depart-
ment checked neither "yes" or •no" but used the word 
"possibly." Two heads or departments did not fill out the 
cheek list because they did not have a clear concept or 
the study. One head or a department did not till out the 
check list because he felt it should have started with the 
question "Do you believe we need a state supervisor?• 
Another head of a department sent a letter, suggesting a 
different method or improving business education in Massa-
chusetts. This letter will be found under the quotations 
from teachers' comments. 
This makes a total of 117 replies received and used. 
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The following paragrapha contain many of the comments re-
ceived on the check lists. Included in these paragraphs are 
suggestions for bettering business education in Massachusetts, 
Most of the teachers feel there is need for some type of 
supervision although not always agreeing that a single super-
visor would be most desirable. One teacher suggests a com-
mittee of heads of departments on leave from their schools to 
serve for one year under the direction of a qualified director. 
The next year this committee would be replaced by another group; 
thereby, giving Massachusetts• teachers the benefit of broad 
experience. Some respondents felt that this plan would help 
to eliminate politics from business education supervision. 
Some of the comments from the respondents were as follows: 
1. Every school system has different job requirements 
it must meet and to force all to conform to the 
same standing would not be good 
2. I am aware that "no" in answer to the question re-
garding the desirability of having a state super-
visor is inconsistent with my "checks" as to the 
need of a supervisor 
3. I do not believe in more state control 
4. I feel that a state supervisor of business education 
would be beneficial, Since any good plan of super-
vision would incorporate in it a goodly portion of 
everything mentioned in the check list, I did not check 
any specific items--thinking such to be unnecessary 
5. I have not filled out your questionnaire because I 
do not believe a state supervisor of business educa-
tion would alone correct the faults in business 
education that have become so conventionalized 
~ For improvement on the local level, I would like to 
see a small number of heads of departments selected 
from several schools throughout the Commonwealth on 
leave of absence each year for one year's work of 
supervision under the capable direction of a properly 
qualified director and then replaced the following year, 
so that new policies, curricula improvements, et cetera, 
would quickly reach the grass roots situation 
6. I do not want a state supervisor. 
useless state appointees now from 
neither help nor information 
We have enough 
whom you can get 
7. A supervisor is definitely needed. The sooner, the 
better, but how? 
s. The individual assigned to till such a post must be 
an unusually high type, practical person, trained 
professionally in business education and guidance 
procedures 
9. We have a supervisor of secondary education now. It 
seems to me that another for business education is 
unneceasary 
10. I believe that by having a state supervisor of busi-
ness education, the standards of business education 
would increase. It may also put business education on 
the same level with academic courses and encourage 
more boys to enroll 
11. It would be advisable it the supervisor could do all 
those duties mentioned. However, I should think it 
would take more than one supervisor to go around to 
different localities, besides accomplishing all the 
other duties mentioned 
12. Some of the services have been checked under "moderate 
need" because they are part of our regular routine and 
would be carried on with or without the aid of a state 
supervisor 
13. Keep the state where it belongs--it has "bungled" 
enough enterprises alread7 
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14. I have checked "no" because I believe that it would be 
difficult in this state to find the right man, politics 
being what they are. U the ideal man (or woman) were 
available and appointed, it might be a different story 
15. A supervisor is desired provided that a major part of 
his time be given to the smaller (rural) high schools 
where little or no adequate supervision is now provided. 
State aid may be necessary for poorer towns it adequate 
busihess equipment cannot be otherwise obtained 
16. Federal or state assistance generally means federal or 
state control 
17. This all sounds very good and would certainly be 
the "ideal" solution. However, from my observa-
tions, I have concluded that a position of super-
visor over a large groue could easily disintegrate 
into a "political plum. Therefore, I consider 
the present set-up, although far from perfect, as 
the le~ser of two evils. 
18. I believe there is a great need for making avail-
able the above services to all business teachers 
in Massachusetts. I have checked the various 
services in relation to their importance rather 
than their individual need in this state. I 
definitely believe that the State Department of 
Education should make available the majority of 
the services. If this can be accomplished most 
satisfactorily by a state supervisor, then I be-
lieve a state supervisor of business education 
would be desirable. I would question whether a 
state supervisor could meet this need satisfactorily 
or whether a committee or subdepartment would be 
necessarJ. 
19. I believe much good could result in having a state 
supervisor of business education. The cause for 
business education for our Commonwealth certainly 
needs strengthening. The smaller business depart-
ment will be helped, and in turn also the larger 
systems. This individual must not be a political 
appointee or dictator. 
20. We do need someone who can give us help on a state 
level. Many teachers are afraid of a political 
appointee who will interfere and restrict a teacher 
rather than help business education. 
21. The services I have cheeked, naturally, are colored 
by local needs. Some points I feel are already 
adequately covered by professional magazines and 
other literature we receive. 
22. I believe we need a state supervisor of business edu-
cation provided the appointment would not be political. 
23. There are too many hign-salaried positions at present 
with little work connected with them. We should cut 
down on these jobs, not increase them. 
24. Massachusetts is badly 1n need of a state supervisor 
of business education. A State with so much industrJ 
and clerical help to go along with it calls for such 
supervision in the public schools. 
50 
25. If the appointment is not on a political basis, I 
believe we need a state supervisor of business edu-
cation. He should be someone with the interest of 
education at heart. 
26, I am utterly opposed to state interference in civic 
matters. From what I observe the right of the state 
to regulate, in any degree, the educational work of 
a community is undesirable in our social times. There 
is a theory in education that it is a local matter. 
· Some local bodies are parsimonious and perhaps in-
efficient in handling educational matters. However, 
I feel opposed to state regulation. If state bodies, 
or supervising agencies, were advisory only in 
character, I would subscribe to their value. Ob~ 
servation, however, compels me to state that such 
agencies for large cities, at least, are not desir-
able because they attempt to dictate policies. 
Policies of a state are not necessarily suitable for 
local communities. Political control and manipulation 
can result and in education this is dangerous. 
27. An efficient department head and a capable staff are 
the foundation ot success in secondary schools. It 
is everyday, on-the-job performance that counts. 
28. A state supervisor of business education is essential 
in order that we may have people with the highest 
standards instructing our young people in proper 
business ethics. 
2g, I am not in favor of state supervision. I believe 
that most good teachers and good school systems have 
already taken steps to solve their individual problems. 
Educated people have the ability and incentive to cope 
with their in-service needs. 
30, If a supervisor is down to earth and keeps in touch 
with practical aspects of business education, I believe 
he is necessary. Often such positions become abstract 
and spend much time on statistics. Real touch with 
classrooms and industry is lost. A state supervisor 
of business education could be useful but such a 
position might just be tor a ~avorite. 
31. A state supervisor would certainly bring out the 
glaring differences in curriculum and help to develop 
greater uniformity in terminology and in subject-
matter taught. A state supervisor should be of great 
help to superintendents and school committees. 
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SUGGESTIONS MADE BY HEADS OF BUSINESS DEPARTMENTS 
FOR ADDITIONAL SERVICBS FOR A STATE SUPERVISOR 
OF BUSINESS EDUCATION TO PERFORM 
1. Professional Growth ot Teachers 
Setting up a clearing house tor positions 
2. Instruction 
Publication ot No. 4 and No. 5 
No. 4. Offering suggestions tor improv-
ing methods an4 techniques in teaching 
No. 5. Assuming leadership in research 
on instructional problems and techniques 
Do more with attitude toward public schools. 
Give some concrete help in discipline and some 
publicit7 to aid the people in the communit7 
to realize discipline is necessa~ tor well-
adjusted workers 
Attention should be given to the work-load ot 
teachers 
3. Curricula 
Be sure the curricula is practical. Business 
is vocational and mast not be too theoretical. 
The emplo7er pa7s tor work done. 
4. General and Miscellaneous Duties 
Be sure our programs are meeting the practical 
needs ot business 
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CHAPTER V 
SUMMARY ABD CONCLUSIONS 
The purpose of this study was to ascertain the functions 
and services rendered by the supervisors of business educa-
tion in the sixteen states having this service and, secondly, 
to determine whether or not the leadership extended to 
business teachers in these states would be desired in 
Massachusetts, a state which is without a formal program 
of state supervision. The information presented in this 
study may be valuable in future planning relative to the 
improvement of business education on a state-wide basis in 
Massachusetts. 
In conducting this study four objectives were formu-
lated and followed: 
1. To determine the duties and activities 
that are now performed by state supervisors in 
those states having this service and to deter-
mine those duties they feel would be desirable 
to add in the future 
2. To determine which of the supervisory 
duties now performed by state supervisors there 
is great need, moderate need, or little need for 
in Massachusetts 
3. To determine the extent of the need in 
Massachusetts for the common services given by 
state supervisors, according to the opinions of 
heads of business departments in this State 
4. To determine whether or not the heads 
ot the business departments in the high schools 
ot Massachusetts teel that a state supervisor of 
business education would be desirable 
The findings of this study were based on the duties now 
being performed by state supervisors of business education 
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in the eleven states whose supervisors responded to the 
check list sent them and the replies from 117 heads of 
business education departments in the public high schools 
of Massachusetts to whom check lists were sent. As each 
item on the check list sent to state supervisors was either 
performed or it was felt that it was desirable to add in 
the future, all were included in the check lists subse-
quently sent to the heads of the business departments in 
Massachusetts. 
A total of from 75 to 9t heads of business departments 
in the public higa schools of Massachusetts felt that a 
great or moderate need exists for the following services 
to be performed by a state supervisor of business education 
in Massachusetts: 
Professional Growth of Teachers 
1> .Planning for committees to study specific problems 
2. Assisting in the development of an orientation pro-
gram for new teachers 
3. MakSng arrangements for teachers to viait and ob-
serve successful teachers in their field of interest 
4. Participating in conferences in business education 
with teachers and businessmen 
5. Publicizing extension, oollege campus, and correspond-
ence courses to teachers 
6. Planning local or county professional meetings 
7. Auisting in planning workshops 
a. Recommending material for professional reading or 
stud'J 
Instl'llction 
1. Assisting in the coordination of business education 
with practices in business and industry 
2. Offering suggestions tor improving methods and 
techniques in teaching 
3. Assisting in the development and operation of work 
experience and cooperative training programs 
Research 
1. Making available to teachers the new developments, 
activities, and publications in research 
2. Gathering statistical information in regard to 
enrollments, grade placement, courses of study, and 
curricula in business education, et cetera, and 
compiling the information tor publication 
3. Gathering and distributing significant educational 
materials tor use by local school personnel 
4. Supervising or assisting in the making of occupa-
tional surveys and job analyses of business occupa-
tions within the state 
5. Developing satisfactory job requirements as to 
standards in skills, related knowledges, and 
personality 
Curricula 
1. Encouraging and promoting continuous curriculum 
studies so that the schools may constantly meet 
the needs of business and a changing society 
2. Providing consultative service to local, district, 
or state groups working on curriculum revision and 
local problems 
3. Making available suggested courses of study 
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4. Providing information regarding appropriate business 
education experiences for the needs and interests 
of the low-ability and superior students 
5. Making available materials and courses of study for 
the slow learner 
6. Providing aid in coordination and integration of 
local programs of business education 
7. Investigating the kind ot training that should be 
given the "early leavers" 
Guidance and Placement 
1. Informing local placement agencies or schools of 
possible job opportunities outside their respec-
tive areas 
2. Providing employment services tor business teachers 
3. Supplying information on business occupations and job requirements 
4. Encouraging counselors and teachers of business 
subjects to become acquainted with employment 
opportunities and requirements of business occupa-
tions 
General and Miscellaneous Duties 
1. Interpreting business education programs to business-
men and the public 
2. Encouraging or assisting with radio and television 
programs in promoting better business education 
3. Developing a program of public relations for busi-
ness education 
4. Making available to schools information concerning 
costs otequipment to help in preparing their budgets 
s. Developing financial planning for budgetary support 
. of a strong functional program ot business education 
6. Helping schools to establish business education 
libraries 
56 
7. Developing a philosophy ot democratic administration 
in business education 
8. Making available the best techniques in administra-
tion and supervision 
9. Making available information regarding better read-
ing habits, understanding, et cetera 
10. Making available different satisfactory systems or 
assigning grades 
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APPENDIX 
APPEIIDIX A 
STATE SUPERVISORS 
TO WHOM CHECK LISTS WERE SENT 
STATE SUPERVISORS TO WHOM CHECK LISTS WERE SENT 
William R. Blackler, Chief 
Bureau ot Business Education 
State Department of Education 
Sacramento 14, California 
Paul M. Bo;ynton 
State Supervisor ot Business Education 
State Department ot Education 
Hartford, Connecticut 
Harry Q. Packer 
State Supervisor ot Distributive end Business Education 
State Department ot Public Instruction 
511 West Bignth Street 
Wilmington 43, Dele. ware 
John A. Beaumont, Chief 
Business Education Service 
State Board tor Vocational Education 
Springfield, Illinois 
H. D. Shotwell 
State Supervisor ot Business Education 
State Board tor Vocational Education 
Topeka, Kansas 
Gladys Peck 
State Supervisor ot Business Education 
State Department ot Education 
Baton Rouge 4, Louisiana 
Jack Milligan, Chief 
Business Education Division 
Ottice ot Vocational Education 
State Department of Public-Instruction 
P. o. Box 928 
Lensing 4, Michigan 
Harold M. Ostrem 
State Supervisor ot Business Education 
Shubert Building 
488 Wabasha Street 
St. Paul 2, Minnesota 
' 
' 
' 
La1U'a Nicholson 
State Supervisor of Business Education 
State Department of Edu'cation 
Helena, Montana 
Clinton A. Reed, Chief 
Bureau of Business Education 
The University of the State of New York 
The State Education Departaent 
Albany 1, :lew York 
o. M. Hager 
State Supervisor ot Business Education 
University ot North Dakota 
University Station 
Grand Forks, IIRrth Dakota 
Wade D. Bash 
State Supervisor of Business Education 
State Department of Education 
131 East State Street 
Columbus 2, Ohio 
John R. Haubert, Chief 
Business Education 
State Department ot Public Instruction 
Education Building 
Harrisburg, Pennsylvania 
Hal Chaney 
State Director ot Business Edacation 
State Department ot Public r.,struction 
B-19 State Capitol Building 
Salt Lake City, Utah 
Arthur L. Walker 
State Supervisor of Business Education 
State Departaent ot Education 
Riohaond 16 1 Virginia 
Thoaas N. Smith 
Supervisor ot Business Education 
State Departaent ot Education 
Charleston, West Virginia 
! ) 
APPDDIX B 
LETTER OF TRANSMITTAL 
High School 
Sudbury, Massachusetts 
May 5, 1952 
Dear Business Teacher 
Enclosed is a check list which contains 
a list or tne duties commonly performed 
by the State Supervisors of Business 
Education in those states having this 
service. 
Many teachers feel that a State Super-
visor of Business Education would be 
desirable for Massachusetts. We would, 
therefore, appreciate it if you would 
check tne survey and return it in the 
envelope enclosed so that we may have 
your opinion on this matter. 
Only through the co-operative efforts 
or all those interested in 1Bproving 
business education can we hope to deter-
mine what the teachers in Massachusetts 
would like. 
Sincerely yours 
Elisabeth L. MacGregor 
Check List 
Envelope 
APPDDIX C 
FOLLOW-UP POSTAL CARD 
High School 
Sudbury, Massachusetts 
May 29, 1952 
Several weeks ago I mailed you a questionnaire entitled "A 
Study of the Need for a State Supervisor of Business Educa-
tion." I would appreciate it very much if you would check 
this and return it to me so that I may complete my study. 
Sincerely yours 
APPENDIX D 
CHECK LIST 
A STUDY OF THE NEED FOR A STATE SUPERVISOR 
OF BUSINESS EDUCATION 
Please place a check mark in the appropriate column designat-
ing the services which you reel would benefit the business 
teachers of Massachusetts: 
PROFESSIONAL ""GR:,;O:;,;W'l'=H Q!:: TEACHERS: 
1. Assisting in planning in-service 
programa 
2. Assisting in planning workshops 
3. Planning local or county profes-
sional meetings 
4. Planning state professional 
meetings 
5. Arranging for business teachers 
to participate in national 
professional meetings 
6. Publicizing extension, college 
campus, and correspondence 
courses to teachers 
7. Planning for committees to study 
specific problems 
8. Recommending material for profes-
sional reading or study 
9. Making arrangements for teachers 
Little 
Great Moderate or no 
need need need 
-
-
to visit and observe successfUl 
teachers in their field of interest 
10. Encouraging teachers to travel 
11. Encouraging participation in 
community activities 
12. Making available information for 
the pursuance or hobbies related 
to instruction 
-
-
. ,..,. 
• 
. 
13. Assisting in the development of 
an orientation program for new 
teachers 
14. Encouraging membership in profes-
sional organizations 
15. Participating in conferences in 
business education with tea~ers 
and businessmen 
16. Arranging for the publication of 
~ports of conferences 
17. Encouraging teachers to contri-
bute articles of state-wide 
interest 
18. 
19. 
INSTRUCTION: 
1. Assisting teachers in determin-
ing the objectives of courses 
in business subjects 
2. Encouraging the supervision of 
instruction on the local or 
county level 
3. Assisting in the evaluation of 
the results of instruction 
4. Offering suggestions for improv-
ing methods and techniques in 
teaching 
5. Assuming leadership in research 
on instructional problems and 
techniques 
6 • Assisting in the development and 
operation of work experience and 
cooperative training programs 
-
-
-
7. Assisting in the coordination of 
business education with practices 
in business and industry 
s. 
9. 
RESEARCH: 
1. Making available to teachers the 
new developments, activities, 
and publications in research 
2. Gathering and distributing 
significant educational materials 
tor use by local school personnel 
3. Encouraging and assisting in 
research projects on the local 
and county level 
4. Conducting or assisting research 
projects on the state level 
5. Supervising or assisting in the 
making of occupational surveys 
and job analyses of business 
occupations within the state 
6. Gathering statistical information 
in regard to enrollments, grade 
placement, courses of study, and 
curricula in business education, 
et cetera, and compiling the 
information for publication 
7. Developing satisfactory job re-
quirements as to standards in 
skills, related knowledges, and 
personality 
s. 
9. 
CURRICULA: 
1. Providing aid in coordination and 
integration ot local programs ot 
business education 
2. Providing consultative service to 
local, district, or state groups 
working on curriculum revision 
and local problems 
3. Encouraging and promoting continu-
ous curriculum studies so that the 
schools may constantly meet the 
needs ot business and a changing 
society 
4. Making available suggested courses 
ot: study 
s. Investigating the kind ot: train-
ing that should be given the 
"early leavers" 
6. Encouraging a closer alliance 
between business education and 
academic subjects 
7. Providing information regarding 
appropriate business education 
experiences t:or the needs and 
interests ot the low ability and 
superior students 
a. Making available materials and 
courses ot: study t:or the slow 
learner 
9. 
10. 
GUIDANCE ~ PLACEMENT: 
l. Counseling with guidance ot:ficers 
in local programs 
2. Encouraging counselors and teachers 
of business subjects to become 
acquainted with employment oppor-
tunities and requirements ot busi-
ness occupations 
-
3. SUpplying information on business 
occupations and job requirements 
4. Assisting in the development of 
local placement services 
5. Aiding local placement officers 
in developing business contacts 
.that may be used in placing 
qualified trainees 
6. Cooperating with Federal and 
State Departments of Employment 
in establishing and developing 
placement services 
7. Informing local placement agen-
cies or schools of possible job 
opportunities outside their 
respective areas 
s. Providing employment services 
for business teachers 
9. 
10. 
GENERAL ~ MISCELLANEOUS DUTIES: 
1. Making available to schools in-
formation concerning costs of 
equipment to help in preparing 
their budgets 
2. Helping schools to establish 
business education libraries 
3. Arranging for the exchange of 
teachers with other sections 
of the country and abroad 
4. Encouraging or assisting with 
radio and television programs in 
promoting better business educa-
tion 
5. Developing financial planning 
for budgetary support of a strong 
functional program of business 
education 
-
6. Developing a philosophy ot demo-
cratic administration in business 
education 
7. Making available information 
regarding better reading habits, 
understanding, et cetera 
8. Developing a program of public 
relations for business education 
9. Interpreting business education 
programs to businessmen and the 
public 
10. Making available the besttech-
niques in administration and 
supervision 
11. Making available different 
satisfactory systems of assign-
ing grades 
12. Helping schools develop cri-
teria for hiring new staff 
members 
13. Assisting in the determination of 
required qualifications for county 
and/or local supervisors 
14. Assisting in the establishment 
of requirements for state certi-
fication of business teachers 
15. Helping to establish a code of 
ethics 
16. Assisting with studies to arrive 
at a period of uniform length and 
amount of credit earned in bus i-
ness subjects 
17. 
18. 
Arter analyzing the preceding list of services commonly 
performed by state supervisors, please indicate whether 
you believe a state supervisor of business education 1n 
Massachusetts would be desirable 
yes no 
Comments: 
APPENDIX E 
TOWNS AND CITIES IN WHICH THE HEAD OF THE BUSINESS DEPARTMENT 
IN THE PUBLIC HIGH SCHOOL WAS SENT A CHECK LIST 
'/ 
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TOWNS ABD CITIES IN WHICH THE HEAD OF THE BUSINESS DEPARTMENT 
IN THE PUBLIC HIGH SCHOOL WAS SENT A CHECK LIST 
Abington 
Acton 
Adams 
Agawam 
AmesbU1'7 
Amherst 
Andover 
Arlington 
Ashby 
Ashfield 
Ashland 
Athol 
Attleboro 
Auburn 
Avon 
Ayer 
Barnstable 
Barre 
Belchertown 
Bellingham 
Belmont 
Bernardston 
Beverly 
Billerica 
Blackstone 
Boston 
Brighton 
Charlestown 
Co1111erce (Boys) 
Dorchester (Boys) 
Dorchester (Girls)· 
Dorchester (J. E. Burke) 
East Boston 
English 
Hyde Park 
Practical Arts 
Roslindale 
Roxbuey 
South Boston 
Bourne 
Braintree 
Bridgewater 
Brimfield 
Brockton 
Brookfield 
Brookline 
Burlington 
Cambridge 
Canton 
Charlemont 
Charlton 
Chatham 
Chelmsford 
Chelsea 
Chester 
Chicopee 
Clinton 
Cohasset 
Concord 
Dalton 
Danvers 
Dartmouth 
Dedham 
Deerfield 
Dighton 
Douglas 
Dover 
Dracut 
Duxbury 
East Bridgewater 
Easthampton 
Easton 
Edgartown 
Everett 
Fairhaven 
Fall River 
Falmouth 
Fitchburg 
Fox borough 
Framingham 
Franklin 
Gardner 
Georgetown 
Gloucester 
Gratton 
Great Barrington 
Greenfield 
Groton 
Groveland 
Hadley Milford 
Hamilton Millbury 
Hanover Millis 
Hardwick Milton 
""' 
Harvard Monson 
• Harwich Montague 
Hatfield 
Haverhill Nantucket 
Hingham Natick 
Holbrook Needham 
Holden Hew Bedford 
Holliston Newburyport 
Holyoke !few Marlborough 
Hopedale New Salem 
Hopkinton lfewton 
Hudson North Adams 
Huntington Northampton 
North Andover 
Ipswich North Attleborough 
Northborough 
Kingston Northbridge 
North Broold.'ield 
Lancaster Northfield 
Lawrence Norton 
Lee Norwell 
Leicester Norwood 
Lenox H. o. Peabody School 
Leominster High School 
Lexington 
Littleton Oak Bluffs 
Lowell Orange 
Ludlow Orleans 
Lunenburg Oxford 
Lynn 
Classical Palmer 
English Peabody 
Pembroke 
Malden Pepperell 
Manchester Petersham 
Mansfield Pittsfield 
Marblehead Plainville 
Marlborough Plymouth 
Marshfield Provincetown 
Maynard 
Medfield North Quincy 
"'" ... 
Medford Quincy 
; . Medway 
Melrose Randolph 
"' 
Mendon Reading 
I Merriiii8.C Revere ~ Methuen Rockland Middleborough Rockport Rutland ~ .. 
,, [,\ 
,, . \ 
d 
Salem 
Sandwich 
Saugus 
Scituate 
Sharon 
Shet1'ield 
Shelburne 
Shrewsbury 
Somerset 
Somerville 
Southborough 
Southbridge 
South Hadley 
Spencer 
Spring1'ield 
Commerce 
Stockbridge 
Stoneham 
Stoughton 
Stow 
Sutton 
Swampscott 
Swansea 
Taunton 
Templeton 
Tewksbury 
Tisbury 
Topsfield 
Townsend 
Vxbridge 
ifake1'ield 
Walpole 
Waltham 
\fare 
Wareham 
Warren 
Watertown 
Wayland 
Webster 
Wellesley 
lfell1'leet 
Westboroup 
West Boylston 
West Bridgewater 
Westfield 
Weatfori 
11'#1t N•r'bar;r 
Weston 
leatport 
West Spring1'ield 
Westwood 
Weymouth 
Whitman 
lfilliams burg 
Williamstown 
Wilmington 
Winchendon 
Winchester 
Winthrop 
Woburn 
Worcester 
Commerce 
Borth 
South 
Wrentham 
Yarmouth 
